
GENERAL 
INFORMATION
HOW CAN I CONTACT THE  
DIRECTLY?

 > Email us at:

•	 info@labeoc.org
 > OR call us at: 225-334-BEOC (2362)

WHAT ARE THE HOURS OF 
OPERATION? 
We are currently working Monday through Friday 

7:30 a.m. to 5:00 p.m., and are monitoring email 

activity after hours. If you have an emergency  

please contact 911. 

HOW DO I CONTACT MY  
INDUSTRY REPRESENTATIVE LEADER 
DIRECTLY? 
Please refer to the  Industry 

Representatives List at labeoc.org/labeoc/ 

public_forms/organization_contacts.aspx. If you  

are unsure of your representative, please email 

info@labeoc.org. 

HOW DOES A BUSINESS 
COMMUNICATE WITH THE  
THROUGH TRADE ASSOCIATIONS? 
If you have a need or can provide a resource, you 

may contact your industry representative and they 

will forward the request through the   

process. 

HOW DOES A BUSINESS 
COMMUNICATE DIRECTLY WITH  
THE ? 
There are several ways to do this. A business can 

call (225) 334-BEOC (2362) directly to speak with 

someone during hours of operation or email info@
labeoc.org. To communicate business issues related 

to an event, the best method is for the business to 

register, and then review the following NAVIGATING 
THE  PORTAL section.

NAVIGATING THE  

  PORTAL
I HAVE A PRODUCT OR SERVICE THAT 
I WOULD LIKE TO MAKE AVAILABLE 
DURING THE EMERGENCY EVENT. 
HOW SHOULD I NOTIFY THE  

OF THE RESOURCE? 
As a registered business, make sure your profile 

is updated. Click View Product Needs to view all 

tickets and respond to those your company is able 

to fulfill. Make sure your business is also registered 

with the State’s Division of Administration for 

potential contracting opportunities. 

HOW CAN I VIEW THE LATEST NEWS 
AND INFORMATION ABOUT AN 
EVENT? 
Click the View News Alerts button to see the 

information we have posted. Type a keyword into 

the search query. You may also search by category, 

Business, LA VOAD or General. As a registered 

business, you may elect to receive notification as 

new information is posted. 

FREQUENTLY 
ASKED 
QUESTIONS  
(FAQs)



HOW DO I UPDATE MY STATUS? 
As a registered business, you will be able to 

view and respond to operational status requests 

to help the get a snapshot of the 

business operations in an affected area. Log in 

and click Update Operational Status. 

HOW CAN I MAKE A DONATION? 
Click on the Donation Information button 

on website to view the best option for your 

donation. 

HOW CAN I VOLUNTEER? 
Click on the Volunteer Information button on 

website to view the best option for you. 

WHAT IF I HAVE A SPECIFIC 
REQUEST NOT RELATED TO ANY 
OF THESE QUESTIONS? 
As a registered business, click on the 

Operational Status button on website and find 

the “Issues hindering Recovery” section. The 

text box allows you to describe a request your 

business has that the  might be able 

to provide some assistance.

NEW ORLEANS SUPERDOME AFTER 
HURRICANE KATRINA IN 2005

REGISTRATION TO THE  IS AS EASY AS 

1–2–3!
1. Visit www.labeoc.org. 
2. Follow the registration instructions. 
3. Complete the company profile. 

And be sure you are also registered with the Louisiana Division of 

Administration (DOA) for potential contracting opportunities.

doa.louisiana.gov/osp/vendor_index.htm
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